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Listen to an expert talking about shopping online and mark the letter A, B, C or D on your answer
sheet to indicate the correct answer to the following questions. You will hear TWICE.
Question 1. In the USA, how much did online sales increase from 2019 to 20207

A. About 10% B. More than 30% C. Over 50% D. Nearly 20%
Question 2. What does Keeley say about online shopping?

A. It’s convenient and trendy B. It’s fast and comfortable

C. It’s fast and trendy D. It’s convenient and quick
Question 3. Who loses money because of fraud?

A, Companies B. Shippers C. Sellers D. Customers
Question 4. What can we do if we have a problem?

A. Report the problem to the shipper B. Call the seller

C. Post a comment on social media D. Write a complaint email to the company

Listen to part of a conversation on TV between a reporter and an environmentalist about thermal
pollution and mark the letter A, B, C or D on your answer sheet to indicate the correct answer to fill in
each blank of the following questions. You will hear TWICE.

Question 5. Thermal pollution means a change in the of water.

A. level B. colour C. flow D. temperature
Question 6. According to the reporter, there is/ are factor(s) causing thermal pollution

A. three B. four C. two D. one
Question 7. Warm water can harm fish because it contains oxygen.

A. less B. low C. more D. enough
Question 8. In many places, people build to cool down the water from power stations.

A. water towers B. cooling towers C. dams D. cooling fans

Mark the letter A, B, C or D on your answer sheet to indicate the correct answer to each of the

following questions from 9 to 10
Question 9. Put the sentences (a-c) in the correct order, then fill in the blank to make a logical text
Protecting the environment has become one of the most important issues in modern society.
a. For example, they organise activities such as collecting rubbish in public places and encouraging people to
recycle more.
b. In recent years, many communities have started environmental campaigns to raise people’s awareness.
c. These practical actions not only make the surroundings cleaner but also help people understand their
responsibility to protect nature.
A.b-c-a B.c—a-b C.b—a-—c D.a-b-c
Question 10. Choose the sentence that can end the text (in Question 9) most appropriately.
A. However, many people believe that protecting the environment is only the government’s responsibility.
B. Therefore, environmental problems are becoming less serious all over the world.
C. In short, these campaigns are often expensive and require a lot of support from international
organisations.
D. As a result, more people are gradually changing their daily habits to live in a more environmentally

friendly way.

Four phrases/ sentences have been removed from the text below. For each question, mark the letter A,
B, C or D on your answer sheet to indicate the correct option that best fits each of the numbered
blanks from 11 to 14.

A. it is difficult to check the product quality

B. with just a few clicks on a smartphone
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C. Consumers can compare prices from different stores
D. during big sale events
Online shopping has transformed the way people consume goods. Nowadays, you can buy almost anything

(11) . This convenience is the main reason why traditional shops are becoming less popular.
One of the biggest advantages is the ability to save money. (12) to find the best bargain.
Furthermore, many people wait to buy expensive items (13) like Black Friday to get huge discounts.

However, there are some risks involved in e-commerce. Since you cannot see the items in petson, (14)
. Sometimes, the product that arrives at your house is completely different from the picture online.

Therefore, shoppers should always read reviews before making a purchase.

Question 11. Question 12. Question 13. Question 14.

Mark the letter A, B, C or D on your answer sheet to indicate the sentence that is closest in meaning to
the original sentence in each of the following questions
Question 15. Comparing prices between different online stores before buying anything is often time-
CONSUMIng.

A. It often takes a lot of time to compare prices between different online stores before buying anything.

B. It takes often many time to compare prices between different online stores before buying anything.

C. It often takes a lot of time comparing prices between different online stores before buying anything.

D. It often takes for us much time compare prices between different online stores before buying anything.
Question 16. During the clean-up activity to reduce pollution, it suddenly started to rain.

A. When the clean-up activity to reduce pollution happened, it suddenly started to rain.

B. When the clean-up activity to reduce pollution taking place, it suddenly started to rain.

C. While the clean-up activity to reduce pollution was happening, it suddenly was raining.

D. While the clean-up activity to reduce pollution was taking place, it suddenly started to rain.

Mark the letter A, B, C or D on your answer sheet to indicate the word that differs from the other
three in the position of primary stress in each of the following questions.

Question 17. A. national B. medical C. dangerous D. enormous

Question 18. A. absorb B. complaint C. strengthen D. marine

Mark the letter A, B, C or D on your answer sheet to indicate the correct answer to each of the
following questions.

Question 19. My sister at Highland because she says it’s too expensive.

A. shops never B. usually shops C. never shops D. shops usually
Question 20. is a Japanese term for an unusually large ocean wave caused by undersea
earthquake, landslide, or volcanic eruption.

A. Tornado B. Tsunami C. Drought D. Typhoon

Question 21. Anna is calling to the shop where she ordered a product. _
Anna: "Hi. I want to make a complaint about the hairdryer I received this morning. It doesn't work."
- Online seller: * 7

A. I'will call you later. B. I'm happy that you like our product.

C. I'm sorry about that. I'll send you another one. D. Can you fix it?
Question 22. The authorities have issued a warning, urging residents in low-lying areas to evacuate
immediately.

A. severe B. heavy C. big D. strong
Question 23. The volunteers will clean the polluted beach it becomes much cleaner.

A. while B. when C. as soon as D. until

Read the following announcement and mark the letter A, B, C or D on your answer sheet to indicate
the correct option that best fits each of the numbered blanks from 24 to 26

MARKET OPENING ANNOUNCEMENT

We are excited (24) __the Grand Opening of Green Mart this Sunday! Come and explore our modern
shopping facilities.
» Special Offer: Get a 20% (25) on all fresh produce during the first week.
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o Convenience: We accept various forms of payment, including cash and digital wallets.
Join us at 8:00 AM at (26) Main Square!

Question 24. A. to announce B. announce C. announcing D. to announcing
Question 25. A. receipt B. sale C. price D. discount
Question 26. A. the B. an C.a D. x (no article)

Mark the letter A, B, C or D on your answer sheet to indicate the correct option that best fits each of
the numbered blanks from 27 to 30.

JAPAN EARTHQUAKE & TSUNAMI IN 2011
On March 11", 2011, there was a magnitude-9 earthquake in north-eastern Japan. This natural disaster was
so terrible and lead to (27) in Japanese's life. (28) some newspapers, more than 120,000
buildings were destroyed, 278,000 were half-destroyed and 726,000 were partially destroyed.
The Japanese government estimated that the direct financial damage from the disaster was about $199 billion
dollars (about 16.9 trillion yen). The World Bank also estimated the total economic cost could be up to $235
billion. Therefore, it was considered to be one of (29) in world history.
In Japan, residents have been still recovering from the disaster. Their effort to lead a new life is so amazing,
although some people lost their property or even family members. They have continued to rebuild their
houses, the road systems or factories. All the world looks up to those Japanese because of their (30)
effort.
Question 27. A. much changes B. a little changes  C. alot of changes D. many change

Question 28. A. Thanks to B. Due to C. Compared to D. According to

Question 29. A. the costliest natural disasters B. the most costly natural disasters
C. most costly natural disaster D. the costliest nature disasters

Question 30. A. consideration B. considerable C. considerate D. consider

Mark the letter A, B, C or D on your answer sheet to indicate the word whose underlined part differs
from the other three in pronunciation in each of the following questions.

Question 31. A. substance B. disaster C. landslide D. customer

Question 32. A. feature B. treat C. earthquake D. release

Read the following passage and mark the letter A, B, C or D on your answer sheet to indicate the
correct answer to each of the following questions from 33 to 36.
Cuc Phuong National Park covers a broad area of 22,200 ha and is nestle among three provinces: Ninh
Binh, Hoa Binh and Thanh Hoa. It’s located 130km from southwest of Ha Noi and 55km from northwest
of Ninh Binh City.

Being the country’s largest and first national park, Cuc Phuong consists of old trees, botanical gardens, a :

wide range of birds, mammals, reptiles and colorful butterflies. The forests of the park also provide living
sources for local communities. In earlier times, Cuc Phuong was home to the Muong minority people.
Locals take part in community-based ecotourism and provide homestay to attract tourists stay longer in the
park, and Cuc Phuong possesses a wonderfully rich ecosystem, which draws attentions of many
researchers. The ancient forest consists of over 2234 vascular and non-vascular plants, 122 species of
reptiles and amphibians, and 135 species of mammals, including the Clouded Leopard, Delacour’s Langur,
Owston’s Civet and Asian Black Bear. There are also an incredible 336 documented bird species.

The park organizes wildlife night spotting and bird watching activities to help visitors approach closer to
more elusive species in their natural living environment. Bird watching’s ideal time is in the early morning
or in the late afternoon.

Question 33. According to the passage, which of the following sentences is NOT true ?
A. Visitors can see Clouded Leopards and Delacour’s Langurs in the park.
B. Local people provide homestays to attract tourists.
C. The park is located in four different provinces.
D. Cuc Phuong is the biggest and first national park in Vietnam.
Question 34. Why does the park organize "wildlife night spotting" activities?
A. Because bird watching is impossible in the morning.
B. Because all animals in the park only come out at night.
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C. To prevent tourists from staying too long in the park.

D. To give visitors a chance to see animals that are usually hidden or hard to find during the day.
Question 35. The word "draws" in the second paragraph is closest in meaning to ;

A. describes B. paints C. attracts D. pays
Question 36. What is the passage mainly about?

A. The history of the Muong minority people.

B. The diverse ecosystem and tourism of Cue Phuong National Park.

C. A guide on how to travel from Ha Noi to Ninh Binh.

D. The protection of endangered species like the Asian Black Bear.

Mark the letter A, B, C or D on your answer sheet to indicate the sentence that is made from the given
cues in each of the following questions -
Question 37. Online customers/ can/ order/ goods/ and/ pay/ home.

A. Online customers can order goods and pay for them at home.

B. Online customers can order goods and pay them at home.

C. Online customers can order for goods and pay them at home.

D. Online customers can order goods and to pay for them in home.
Question 38. The relief plane / leave / flooded area / 8 a.m. tomorrow / help / local people /rebuild / homes.
A. The relief plane will leave for the flooded area at 8 a.m. tomorrow to help local people rebuilding their
homes. '

B. The relief plane is leaving to the flooded area at 8 a.m. tomorrow to helping local people rebuild
homes.

C. The relief plane leaves for the flooded area at 8 a.m. tomorrow to help local people rebuild their
homes.

D. The relief plane leaves for the flooded area at 8 a.m. tomorrow to help local people to rebuild them
homes.

Read the following sign or notice and mark the letter A, B, C or D on your answer sheet to indicate the
correct answer to each of the following questions.
Question 39. What does the sign mean?

A. People are not allowed to cut down trees in this area.

B. People should plant more trees here.

C. People musin’t remove trees to another place for any purpose.
D. People can cut trees if they are dangerous.

Question 40. What does the notice say?

NOTICE
Due to heavy rain, the supermarket will close earlier than usual today at 6 p.m.
We will reopen at the normal time tomorrow.
A. Customers cannot shop in the supermarket after 6 p.m. today.
B. Customers should come to the supermarket at 6 p.m. today.
C. The supermarket will be closed earlier tomorrow because of heavy rain.
D. The supermarket will stay open later than usual today.

e THE END =~
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Listen to an expert talking about shopping online and mark the letter A, B, C or D on your answer
sheet to indicate the correct answer to the following questions. You will hear TWICE.
Question 1. In the USA, how much did online sales increase from 2019 to 20207

A. Over 50% B. About 10% C. Nearly 20% D. More than 30%
Question 2. What does Keeley say about online shopping?

A. It’s convenient and trendy B. It’s fast and trendy

C. It’s convenient and quick : D. It’s fast and comfortable
Question 3. Who loses money because of fraud?

A. Sellers B. Customers C. Companies D. Shippers
Question 4. What can we do if we have a problem?

A. Post a comment on social media B. Call the seller

C. Report the problem to the shipper D. Write a complaint email to the company

Listen to part of a conversation on TV between a reporter and an environmentalist about thermal
pollution and mark the letter A, B, C or D on your answer sheet to indicate the correct answer to fill in
each blank of the following questions. You will hear TWICE.

Question 5. Thermal pollution means a change in the of water.

A. colour B. level C. flow D. temperature
Question 6. According to the reporter, there is/ are factor(s) causing thermal pollution

A. two B. four C. three D. one
Question 7. Warm water can harm fish because it contains oxygen.

A, less B. more C. low D. enough
Question 8. In many places, people build to cool down the water from power stations.

A. cooling towers B. dams C. water towers D. cooling fans

Read the following sign or notice and mark the letter A, B, C or D on your answer sheet to indicate the
correct answer to each of the following questions.
Question 9. What does the notice say?

NOTICE
Due to heavy rain, the supermarket will close earlier than usual today at 6 p.m.
‘We will reopen at the normal time tomorrow.
A. Customers cannot shop in the supermarket after 6 p.m. today.
B. The supermarket will stay open later than usual today.
C. Customers should come to the supermarket at 6 p.m. today.
D. The supermarket will be closed earlier tomorrow because of heavy rain.
Question 10. What does the sign mean?

A. People are not allowed to cut down trees in this area.

B. People should plant more trees here.

C. People can cut trees if they are dangerous.

D. People mustn’t remove trees to another place for any purpose.

Mark the letter A, B, C or D on your answer sheet to indicate the correct answer to each of the
following questions from 11 to 12

Question 11. Put the sentences (a-c) in the correct order, then fill in the blank to make a logical text
Protecting the environment has become one of the most important issues in modern society.
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a. For example, they organise activities such as collecting rubbish in public places and encouraging people to
recycle more.
b. In recent years, many communities have started environmental campaigns to raise people’s awareness.
¢. These practical actions not only make the surroundings cleaner but also help people understand their
responsibility to protect nature.
A.c—a-b B.a-b-c¢ C.b-c-a D.b-a-c¢
Question 12. Choose the sentence that can end the text (in Question 11) most appropriately.
A. However, many people believe that protecting the environment is only the government’s responsibility.
B. As a result, more people are gradually changing their daily habits to live in a more environmentally
friendly way.
C. In short, these campaigns are often expensive and require a lot of support from international
organisations.
D. Therefore, environmental problems are becoming less serious all over the world.

Mark the letter A, B, C or D on your answer sheet to indicate the correct option that best fits each of
the numbered blanks from 13 to 16.

JAPAN EARTHQUAKE & TSUNAMI IN 2011
On March 11" 2011, there was a magmtude 9 earthquake in north-eastern Japan. This natural disaster was
so terrible and lead to (13) in Japanese's life. (14) some newspapers, more than 120,000
buildings were destroyed, 278,000 were half-destroyed and 726,000 were partially destroyed.
The Japanese government estimated that the direct financial damage from the disaster was about $199 billion
dollars (about 16.9 trillion yen). The World Bank also estimated the total economic cost could be up to $235
billion. Therefore, it was considered to be one of (15) in world history.
In Japan, residents have been still recovering from the disaster. Their effort to lead a new life is so amazing,
although some people lost their property or even family members. They have continued to rebuild their
houses, the road systems or factories. All the world looks up to those Japanese because of their (16)
effort.
Question 13. A. alot of changes B. much changes C. alittle changes ~ D. many change

Question 14. A. Compared to B. Thanks to C. According to D. Due to

Question 15. A. the costliest natural disasters B. the most costly natural disasters
C. most costly natural disaster D. the costliest nature disasters

Question 16. A. consideration B. considerable C. considerate D. consider

Mark the letter A, B, C or D on your answer sheet to indicate the correct answer to each of the
following questions.
Question 17. My sister at Highland because she says it’s too expensive.

A. usually shops B. never shops C. shops never D. shops usually
Question 18. Anna is calling to the shop where she ordered a product.
Anna: "Hi. I want to make a complaint about the hairdryer I received this morning. It doesn't work."
- Online seller: "

A. I'm happy that you like our product. B. Can you fix it?

C. I'm sorry about that. I'll send you another one. D. I will call you later.
Question 19. The authorities have issued a warning, urging residents in low-lying areas to evacuate
immediately.

A. severe B. heavy C. strong D. big
Question 20. The volunteers will clean the polluted beach it becomes much cleaner.

A. when B. until C. while D. as soon as
Question 21. is a Japanese term for an unusually large ocean wave caused by undersea
earthquake, landslide, or voleanic eruption.

A. Tornado B. Drought C. Tsunami _ D. Typhoon

Mark the letter A, B, C or D on your answer sheet to indicate the word that differs from the other
three in the position of primary stress in each of the following questions.
Question 22, A, absorb B. strengthen C. complaint D. marine
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Question 23. A. medical B. national C. dangerous D. enormous
Read the following announcement and mark the letter A, B, C or D on your answer sheet to indicate
the correct option that best fits each of the numbered blanks from 24 to 26

MARKET OPENING ANNOUNCEMENT

We are excited (24) the Grand Opening of Green Mart this Sunday! Come and explore our modern
shopping facilities.
o Special Offer: Get a 20% (25) on all fresh produce during the first week.

o Convenience: We accept various forms of payment, including cash and digital wallets.
Join us at 8:00 AM at (26) Main Square!

Question 24. A. announce B. announcing C. to announcing D. to announce
Question 25. A. receipt B. sale C. discount D. price
Question 26. A. the B. x (no article) C.an D.a

Four phrases/ sentences have been removed from the text below. For each question, mark the letter A,
B, C or D on your answer sheet to indicate the correct option that best fits each of the numbered
blanks from 27 to 30.
Online shopping has transformed the way people consume goods. Nowadays, you can buy almost anything
27 . This convenience is the main reason why traditional shops are becoming less popular.
One of the biggest advantages is the ability to save money. (28) to find the best bargain.
Furthermore, many people wait to buy expensive items (29) like Black Friday to get huge discounts.
However, there are some risks involved in e-commerce. Since you cannot see the items in person, (30)
. Sometimes, the product that arrives at your house is completely different from the picture online.

Therefore, shoppers should always read reviews before making a purchase.

A. Consumers can compare prices from different stores

B. with just a few clicks on a smartphone

C. it is difficult to check the product quality

D. during big sale events
Question 27.  Question 28. Question 29. Question 30.

Mark the letter A, B, C or D on your answer sheet to indicate the word whose underlined part differs
from the other three in pronunciation in each of the following questions.

Question 31. A. release B. feature C. earthquake D. treat

Question 32. A. substance B. landslide C. disaster D. customer

Mark the letter A, B, C or D on your answer sheet to indicate the sentence that is made from the given
cues in each of the following questions
Question 33. The relief plane / leave / flooded area / 8 a.m. tomorrow / help / local people /rebuild / homes.

A. The relief plane will leave for the flooded area at 8 a.m. tomorrow to help local people rebuilding their
homes.

B. The relief plane leaves for the flooded area at 8 a.m. tomotrow to help local people rebuild their
homes.

C. The relief plane is leaving to the flooded area at 8 a.m. tomorrow to helping local people rebuild
homes.

D. The relief plane leaves for the flooded area at 8 a.m. tomorrow to help local people to rebuild them
homes.
Question 34. Online customers/ can/ order/ goods/ and/ pay/ home.

A. Online customers can order goods and pay for them at home.

B. Online customers can order goods and to pay for them in home.

C. Online customers can order for goods and pay them at home.

D. Online customers can order goods and pay them at home.

Mark the letter A, B, C or D on your answer sheet to indicate the sentence that is closest in meaning to
the original sentence in each of the following questions
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Question 35. Comparing prices between different online stores before buying anything is often time-
COnSuming.
A. It often takes a lot of time comparing prices between different online stores before buying anything.
B. It often takes a lot of time to compare prices between different online stores before buying anything.
C. It often takes for us much time compare prices between different online stores before buying anything.
D. It takes often many time to compare prices between different online stores before buying anything.
Question 36. During the clean-up activity to reduce pollution, it suddenly started to rain.
A. When the clean-up activity to reduce pollution taking place, it suddenly started to rain.
B. While the clean-up activity to reduce pollution was taking place, it suddenly started to rain.
C. While the clean-up activity to reduce pollution was happening, it suddenly was raining.
D. When the clean-up activity to reduce pollution happened, it suddenly started to rain.

Read the following passage and mark the letter A, B, C or D on your answer sheet to indicate the
correct answer to each of the following questions from 37 to 40.

Cuc Phuong National Park covers a broad area of 22,200 ha and is nestle among three provinces: Ninh
Binh, Hoa Binh and Thanh Hoa. It’s located 130km from southwest of Ha Noi and 55km from northwest
of Ninh Binh City.

Being the country’s largest and first national park, Cuc Phuong consists of old trees, botanical gardens, a
wide range of birds, mammals, reptiles and colorful butterflies. The forests of the park also provide living
sources for local communities. In earlier times, Cuc Phuong was home to the Muong minority people.
Locals take part in community-based ecotourism and provide homestay to attract tourists stay longer in the
park, and Cuc Phuong possesses a wonderfully rich ecosystem, which draws attentions of many
researchers. The ancient forest consists of over 2234 vascular and non-vascular plants, 122 species of
reptiles and amphibians, and 135 species of mammals, including the Clouded Leopard, Delacour’s Langur,
Owston’s Civet and Asian Black Bear. There are also an incredible 336 documented bird species.

The park organizes wildlife night spotting and bird watching activities to help visitors approach closer to
more elusive species in their natural living environment. Bird watching’s ideal time is in the early morning
or in the late afternoon.

Question 37. According to the passage, which of the following sentences is NOT true ?
A. Visitors can see Clouded Leopards and Delacour’s Langurs in the park.
B. Cuc Phuong is the biggest and first national park in Vietnam.
C. The park is located in four different provinces.
D. Local people provide homestays to attract tourists.
Question 38. The word "draws" in the second paragraph is closest in meaning fo .
A. pays B. describes C. paints D. attracts
Question 39. Why does the park organize "wildlife night spotting” activities?
A. To prevent tourists from staying too long in the park.
B. Because bird watching is impossible in the morning.
C. To give visitors a chance to see animals that are usually hidden or hard to find during the day.
D. Because all animals in the park only come out at night.
Question 40. What is the passage mainly about?
A. A guide on how to travel from Ha Noi to Ninh Binh.
B. The history of the Muong minority people.
C. The protection of endangered species like the Asian Black Bear.
D. The diverse ecosystem and tourism of Cuc Phuong National Park.,

------ THE END -
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Listen to an expert talking about shopping online and mark the letter A, B, C or D on your answer
sheet to indicate the correct answer to the following questions. You will hear TWICE.
Question 1. In the USA, how much did online sales increase from 2019 to 20207

A. About 10% B. Nearly 20% C. Over 50% D. More than 30%
Question 2. What does Keeley say about online shopping?

A, It’s fast and trendy B. It’s fast and comfortable

C. It’s convenient and trendy D. It’s convenient and quick
Question 3. Who loses money because of fraud?

A. Companies B. Sellers C. Shippers D. Customers
Question 4. What can we do if we have a problem?

A. Call the seller B. Report the problem to the shipper

C. Whrite a complaint email to the company D. Post a comment on social media

Listen to part of a conversation on TV between a reporter and an environmentalist about thermal
pollution and mark the letter A, B, C or D on your answer sheet to indicate the correct answer to fill in
each blank of the following questions. You will hear TWICE.

Question 5. Thermal pollution means a change in the of water.

A. colour B. temperature C. flow D. level
Question 6. According to the reporter, there is/ are factor(s) causing thermal pollution

A. three B. one C. two D. four
Question 7. Warm water can harm fish because it contains oxygen.

A. enough B. more C. low D. less
Question 8. In many places, people build to cool down the water from power stations.

A. water towers B. cooling towers C. dams D. cooling fans

Four phrases/ sentences have been removed from the text below. For each question, mark the letter A,
B, C or D on your answer sheet to indicate the correct option that best fits each of the numbered
blanks from 9 to 12.
Online shopping has transformed the way people consume goods. Nowadays, you can buy almost anything
9 . This convenience is the main reason why traditional shops are becoming less popular.
One of the biggest advantages is the ability to save money. (10) to find the best bargain.
Furthermore, many people wait to buy expensive items (11) like Black Friday to get huge discounts.
However, there are some risks involved in e-commerce. Since you cannot see the items in person, (12)
. Sometimes, the product that arrives at your house is completely different from the picture online.

Therefore, shoppers should always read reviews before making a purchase.

A. it is difficult to check the product quality

B. with just a few clicks on a smartphone

C. during big sale events

D. Consumers can compare prices from different stores
Question 9. Question 10. Question 11. Question 12.

Read the following sign or notice and mark the letter A, B, C or D on your answer sheet to indicate the
correct answer to each of the following questions.
Question 13. What does the notice say?

NOTICE
Due to heavy rain, the supermarket will close earlier than usual today at 6 p.m.
We will reopen at the normal time tomorrow.

A. Customers cannot shop in the supermarket after 6 p.m. today.
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B. The supermarket will be closed earlier tomorrow because of heavy rain.
C. Customers should come to the supermarket at 6 p.m. today.
D. The supermarket will stay open later than usual today.

Question 14. What does the sign mean?

A. People mustn’t remove trees to another place for any purpose.
B. People should plant more trees here.

C. People are not allowed to cut down trees in this area.

D. People can cut trees if they are dangerous.

Mark the letter A, B, C or D on your answer sheet to indicate the correct answer to each of the
following questions.

Question 15, is a Japanese term for an unusually large ocean wave caused by undersea
earthquake, landslide, or volcanic eruption.

A. Drought B. Typhoon C. Tsunami D. Tornado
Question 16. The authorities have issued a warning, urging residents in low-lying areas to evacuate
immediately.

A. severe B. strong C. big D. heavy

Question 17. Anna is calling to the shop where she ordered a product.
Anna: "Hi. I want to make a complaint about the hairdryer I received this morning. It doesn't work."
- Online seller: 7

A. I'm happy that you like our product. B. I will call you later.

C. I'm sorry about that. I'll send you another one. D. Can you fix it?
Question 18. My sister at Highland because she says it’s too expensive.

A. shops usually B. never shops C. usually shops D. shops never
Question 19. The volunteers will clean the polluted beach it becomes much cleaner.

A. while B. as soon as C. when D. until

Read the following passage and mark the letter A, B, C or D on your answer sheet to indicate the
correct answer to each of the following questions from 20 to 23.

Cuc Phuong National Park covers a broad area of 22,200 ha and is nestle among three provinces: Ninh
Binh, Hoa Binh and Thanh Hoa. It’s located 130km from southwest of Ha Noi and 55km from northwest
of Ninh Binh City.

Being the country’s largest and first national park, Cuc Phuong consists of old trees, botanical gardens, a
wide range of birds, mammals, reptiles and colorful butterflies. The forests of the park also provide living
sources for local communities. In earlier times, Cuc Phuong was home to the Muong minority people.
Locals take part in community-based ecotourism and provide homestay to attract tourists stay longer in the
park, and Cuc Phuong possesses a wonderfully rich ecosystem, which draws attentions of many
researchers. The ancient forest consists of over 2234 vascular and non-vascular plants, 122 species of
reptiles and amphibians, and 135 species of mammals, including the Clouded Leopard, Delacour’s Langurt,
Owston’s Civet and Asian Black Bear. There are also an incredible 336 documented bird species.

The park organizes wildlife night spotting and bird watching activities to help visitors approach closer to
more elusive species in their natural living environment. Bird watching’s ideal time is in the early morning
or in the late afternoon.

Question 20. The word "draws" in the second paragraph is closest in meaning to ;
A. attracts B. describes C. paints D. pays
Question 21. What is the passage mainly about?
A. The history of the Muong minority people,
B. A guide on how to travel from Ha Noi to Ninh Binh.
C. The diverse ecosystem and tourism of Cuc Phuong National Park.
D. The protection of endangered species like the Asian Black Bear.
Question 22. According to the passage, which of the following sentences is NOT true ?
A. Cuc Phuong is the biggest and first national park in Vietnam.
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B. Visitors can see Clouded Leopards and Delacour’s Langurs in the park.
C. Local people provide homestays to attract tourists.
D. The park is located in four different provinces.
Question 23. Why does the park organize "wildlife night spotting" activities?
A. To prevent tourists from staying too long in the park.
B. Because bird watching is impossible in the morning.
C. To give visitors a chance to see animals that are usually hidden or hard to find during the day.
D. Because all animals in the park only come out at night.

Mark the letter A, B, C or D on your answer sheet to indicate the sentence that is made from the given
cues in each of the following questions
Question 24. Online customers/ can/ order/ goods/ and/ pay/ home.

A. Online customers can order for goods and pay them at home.

B. Online customers can order goods and to pay for them in home.

C. Online customers can order goods and pay for them at home.

D. Online customers can order goods and pay them at home.
Question 25. The relief plane / leave / flooded area / 8 a.m. tomorrow / help / local people /rebuild / homes.

A. The relief plane leaves for the flooded area at 8 a.m. tomorrow to help local people rebuild their
homes.

B. The relief plane leaves for the flooded area at 8 a.m. tomorrow to help local people to rebuild them
homes.

C. The relief plane is leaving to the flooded area at 8 a.m. tomorrow to helping local people rebuild
homes.

D. The relief plane will leave for the flooded area at 8 a.m. tomorrow to help local people rebuilding their
homes.

Read the following announcement and mark the letter A, B, C or D on your answer sheet to indicate
the correct option that best fits each of the numbered blanks from 26 to 28

MARKET OPENING ANNOUNCEMENT

We are excited (26) the Grand Opening of Green Mart this Sunday! Come and explore our modern
shopping facilities. ,
o Special Offer: Get a 20% (27) on all fresh produce during the first week.

e Convenience: We accept various forms of payment, including cash and digital wallets.
Join us at 8:00 AM at (28) Main Square!

Question 26. A. to announcing B. to announce C. announce D. announcing
Question 27. A. receipt B. sale C. discount D. price
Question 28. A. the B. x (no article) C. an D.a

Mark the letter A, B, C or D on your answer sheet to indicate the correct answer to each of the
following questions from 29 to 30
Question 29. Put the sentences (a-c) in the correct order, then fill in the blank to make a logical text
Protecting the environment has become one of the most important issues in modern society.
a. For example, they organise activities such as collecting rubbish in public places and encouraging people to
recycle more. )
b. In recent years, many communities have started environmental campaigns to raise people’s awareness.
c. These practical actions not only make the surroundings cleaner but also help people understand their
responsibility to protect nature.

A.c—a-b B.b-c-a C.b-a-c D.a-b-c
Question 30. Choose the sentence that can end the fext (in Question 29) most appropriately.

A. As a result, more people are gradually changing their daily habits to live in a more environmentally
friendly way.

B. In short, these campaigns are often expensive and require a lot of support from international
organisations.

C. However, many people believe that protecting the environment is only the government’s responsibility.
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D. Therefore, environmental problems are becoming less serious all over the world.

Mark the letter A, B, C or D on your answer sheet to indicate the word that differs from the other
three in the position of primary stress in each of the following questions.

Question 31. A. national B. medical C. dangerous D. enormous

Question 32. A. strengthen B. complaint C. absorb D. marine

Mark the letter A, B, C or D on your answer sheet to indicate the sentence that is closest in meaning to
the original sentence in each of the following questions
Question 33. Comparing prices between different online stores before buying anything is often time-
consuming.

A. It often takes a lot of time comparing prices between different online stores before buying anything,

B. It often takes a lot of time to compare prices between different online stores before buying anything.

C. It takes often many time to compare prices between different online stores before buying anything.

D. It often takes for us much time compare prices between different online stores before buying anything.
Question 34. During the clean-up activity to reduce pollution, it suddenly started to rain.

A. When the clean-up activity to reduce pollution happened, it suddenly started to rain.

B. When the clean-up activity to reduce pollution taking place, it suddenly started to rain.

C. While the clean-up activity to reduce pollution was happening, it suddenly was raining.

D. While the clean-up activity to reduce pollution was taking place, it suddenly started to rain.

Mark the letter A, B, C or D on your answer sheet to indicate the correct option that best fits each of
the numbered blanks from 35 to 38.

JAPAN EARTHQUAKE & TSUNAMI IN 2011
On March 11“’, 2011, there was a magnitude-9 earthquake in north-eastern Japan. This natural disaster was
so terrible and lead to (35) in Japanese's life. (36) some newspapers, more than 120,000
buildings were destroyed, 278,000 were half-destroyed and 726,000 were partially destroyed.
The Japanese government estimated that the direct financial damage from the disaster was about $199 billion
dollars (about 16.9 trillion yen). The World Bank also estimated the total economic cost could be up to $235
billion. Therefore, it was considered to be one of (37) in world history.
In Japan, residents have been still recovering from the disaster. Their effort to lead a new life is so amazing,
although some people lost their property or even family members. They have continued to rebuild their
houses, the road systems or factories. All the world looks up to those Japanese because of their (38)
effort.
Question 35. A. many change B. much changes C.alot of changes D. alittle changes

Question 36. A. Thanks to B. Compared to C. According to D. Due to
Question 37. A. most costly natural disaster B. the costliest natural disasters

C. the most costly natural disasters D. the costliest nature disasters
Question 38. A. consider B. considerable C. considerate D. consideration

Mark the letter A, B, C or D on your answer sheet to indicate the word whose underlined part differs
from the other three in pronunciation in each of the following questions.

Question 39. A. release B. feature C. treat D. earthquake
Question 40. A. substance B. customer C. disaster D. landslide
--—-- THE END ------
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Listen to an expert talking about shopping online and mark the letter A, B, C or D on your answer
sheet to indicate the correct answer to the following questions. You will hear TWICE.
Question 1. In the USA, how much did online sales increase from 2019 to 20207

A. About 10% B. Nearly 20% C. More than 30% D. Over 50%
Question 2. What does Keeley say about online shopping?

A. It’s fast and comfortable B. It’s convenient and quick

C. It’s convenient and trendy D. It’s fast and trendy
Question 3. Who loses money because of fraud?

A. Shippers B. Companies C. Sellers D. Customers

Question 4. What can we do if we have a problem?
A. Post a comment on social media
B. Report the problem to the shipper
C. Call the seller
D. Write a complaint email to the company

Listen to part of a conversation on TV between a reporter and an environmentalist about thermal
pollution and mark the letter A, B, C or D on your answer sheet to indicate the correct answer to fill in
each blank of the following questions. You will hear TWICE.

Question 5. Thermal pollution means a change in the of water.

A. flow B. level C. colour D. temperature
Question 6. According to the reporter, there is/ are factor(s) causing thermal pollution

A. one B. four C. two D. three
Question 7. Warm water can harm fish because it contains oXygen.

A. enough B. low C. less D. more
Question 8. In many places, people build to cool down the water from power stations.

A. dams B. cooling fans C. cooling towers D. water towers

Read the following sign or notice and mark the letter A, B, C or D on your answer sheet to indicate the
correct answer to each of the following questions.
Question 9. What does the sign mean?

A. People should plant more trees here.

B. People can cut trees if they are dangerous.

C. People mustn’t remove trees to another place for any purpose.
D. People are not allowed to cut down trees in this area.

Question 10. What does the notice say?
' NOTICE ,

Due to heavy rain, the supermarket will close earlier than usual today at 6 p.m.
We will reopen at the normal time tomorrow.

A. The supermarket will stay open later than usual today.

B. Customers cannot shop in the supermarket after 6 p.m. today.

C. Customers should come to the supermarket at 6 p.m. today.

D. The supermarket will be closed earlier tomorrow because of heavy rain.

Mark the letter A, B, C or D on your answer sheet to indicate the sentence that is closest in meaning to
the original sentence in each of the following questions
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Question 11. During the clean-up activity to reduce pollution, it suddenly started to rain.

A. When the clean-up activity to reduce pollution happened, it suddenly started to rain.

B. When the clean-up activity to reduce pollution taking place, it suddenly started to rain.

C. While the clean-up activity to reduce pollution was happening, it suddenly was raining.

D. While the clean-up activity to reduce pollution was taking place, it suddenly started to rain.
Question 12. Comparing prices between different online stores before buying anything is ofien time-
consuming.

A. It often takes a lot of time to compare prices between different online stores before buying anything.

B. It often takes a lot of time comparing prices between different online stores before buying anything.

C. It takes often many time to compare prices between different online stores before buying anything.

D. It often takes for us much time compare prices between different online stores before buying anything.

Mark the letter A, B, C or D on your answer sheet to indicate the word whose underlined part differs
from the other three in pronunciation in each of the following questions.

Question 13. A, landslide B. digaster C. substance D. customer

Question 14. A. release B. treat C. earthquake D. feature

Mark the letter A, B, C or D on your answer sheet to indicate the correct answer to each of the
following questions.

Question 15. My sister at Highland because she says it’s too expensive.

A. shops usually B. never shops C. shops never D. usually shops
Question 16. The authorities have issued a warning, urging residents in low-lying areas to evacuate
immediately,

A. big B. strong C. heavy D. severe

Question 17. Anna is calling to the shop where she ordered a product.
Anna: "Hi. I want to make a complaint about the hairdryer I received this morning. It doesn't work."
- Online seller: ”

A. Can you fix it? B. I'm happy that you like our product.

C. I will call you later. D. I'm sorry about that. I'll send you another one.
Question 18. The volunteers will clean the polluted beach it becomes much cleaner.

A, while B. as soon as C. until D. when
Question 19. is a Japanese term for an unusually large ocean wave caused by undersea
earthquake, landslide, or volcanic eruption.

A. Typhoon B. Drought C. Tsunami D. Tornado

Read the following passage and mark the letter A, B, C or D on your answer sheet to indicate the
correct answer to each of the following questions from 20 to 23.

Cuc Phuong National Park covers a broad area of 22,200 ha and is nestle among three provinces: Ninh
Binh, Hoa Binh and Thanh Hoa. It’s located 130km from southwest of Ha Noi and 55km from northwest
of Ninh Binh City.

Being the country’s largest and first national park, Cuc Phuong consists of old trees, botanical gardens, a
wide range of birds, mammals, reptiles and colorful butterflies. The forests of the park also provide living
sources for local communities. In earlier times, Cuc Phuong was home to the Muong minority people.
Locals take part in community-based ecotourism and provide homestay to attract tourists stay longer in the
park, and Cuc Phuong possesses a wonderfully rich ecosystem, which draws attentions of many
researchers. The ancient forest consists of over 2234 vascular and non-vascular plants, 122 species of
reptiles and amphibians, and 135 species of mammals, including the Clouded Leopard, Delacour’s Langur,
Owston’s Civet and Asian Black Bear. There are also an incredible 336 documented bird species.

The park organizes wildlife night spotting and bird watching activities to help visitors approach closer to
more elusive species in their natural living environment. Bird watching’s ideal time is in the early morning
or in the late afternoon.

Question 20. The word "draws" in the second paragraph is closest in meaning to .
A. pays B. describes C. paints D. attracts
Question 21. According to the passage, which of the following sentences is NOT true ?
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A. The park is located in four different provinces.

B. Cuc Phuong is the biggest and first national park in Vietnam.

C. Local people provide homestays to attract tourists.

D. Visitors can see Clouded Leopards and Delacour’s Langurs in the park.
Question 22. Why does the park organize "wildlife night spotting" activities?

A. To prevent tourists from staying too long in the park.

B. Because bird watching is impossible in the morning.

C. To give visitors a chance to see animals that are usually hidden or hard to find during the day.

D. Because all animals in the park only come out at night.
Question 23. What is the passage mainly about?

A. A guide on how to travel from Ha Noi to Ninh Binh.

B. The history of the Muong minority people.

C. The diverse ecosystem and tourism of Cuc Phuong National Park.

D. The protection of endangered species like the Asian Black Bear.

Mark the letter A, B, C or D on your answer sheet to indicate the sentence that is made from the given
cues in each of the following questions
Question 24. The relief plane / leave / flooded area / 8 a.m. tomorrow / help / local people /rebuild / homes.

A. The relief plane leaves for the flooded area at 8 a.m. tomorrow to help local people to rebuild them
homes.

B. The relief plane is leaving to the flooded area at 8 a.m. tomorrow to helping local people rebuild
homes.

C. The relief plane will leave for the flooded area at 8 a.m. tomorrow to help local people rebuilding their
homes.

D. The relief plane leaves for the flooded area at 8 a.m. tomorrow to help local people rebuild their
homes.
Question 25. Online customers/ can/ order/ goods/ and/ pay/ home.

A. Online customers can order goods and to pay for them in home.

B. Online customers can order goods and pay for them at home.

C. Online customers can order for goods and pay them at home.

D. Online customers can order goods and pay them at home.

Mark the letter A, B, C or D on your answer sheet to indicate the correct answer to each of the
following questions from 26 to 27
Question 26. Put the sentences (a-c) in the correct order, then fill in the blank to make a logical text
Protecting the environment has become one of the most important issues in modern society.
a. For example, they organise activities such as collecting rubbish in public places and encouraging people to
recycle more. --
b. In recent years, many communities have started environmental campaigns to raise people’s awareness.
c. These practical actions not only make the surroundings cleaner but also help people understand their
responsibility to protect nature.

A.c—a-b B.a-b-c¢c C.b—-c-a D.b-a-c
Question 27. Choose the sentence that can end the text (in Question 26) most appropriately.

A. Therefore, environmental problems are becoming less serious all over the world.

B. As a result, more people are gradually changing their daily habits to live in a more environmentally
friendly way.

C. In short, these campaigns are often expensive and require a lot of support from international
organisations.

D. However, many people believe that protecting the environment is only the government’s responsibility.

Read the following announcement and mark the letter A, B, C or D on your answer sheet to indicate
the correct option that best fits each of the numbered blanks from 28 to 30

MARKET OPENING ANNOUNCEMENT
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We are excited (28) the Grand Opening of Green Mart this Sunday! Come and explore our modern
shopping facilities. :

o Special Offer: Get a 20% (29) on all fresh produce during the first week.

o Convenience: We accept various forms of payment, including cash and digital wallets.
Join us at 8:00 AM at (30) Main Square!

Question 28. A. announce B. to announce C. announcing D. to announcing
Question 29. A. price B. receipt C. discount D. sale
Question 30. A. the B.a C.an D. x (no article)

Mark the letter A, B, C or D on your answer sheet to indicate the correct option that best fits each of
the numbered blanks from 31 to 34.

JAPAN EARTHQUAKE & TSUNAMI IN 2011
On March 11™, 2011, there was a magnitude-9 earthquake in north-eastern J apan. This natural disaster was
so terrible and lead to (31) in Japanese's life. (32) some newspapers, more than 120,000
buildings were destroyed, 278,000 were half-destroyed and 726,000 were partially destroyed.
The Japanese government estimated that the direct financial damage from the disaster was about $199 billion
dollars (about 16.9 trillion yen). The World Bank also estimated the total economic cost could be up to $235
billion. Therefore, it was considered to be one of (33) in world history.
In Japan, residents have been still recovering from the disaster. Their effort to lead a new life is so amazing,
although some people lost their property or even family members. They have continued to rebuild their
houses, the road systems or factories. All the world looks up to those Japanese because of their (34)
effort.
Question 31. A. much changes B. a little changes ~ C. alot of changes D. many change

Question 32. A. Thanks to B. Compared to C.Due to D. According to
Question 33. A. the costliest nature disasters B. the costliest natural disasters

C. most costly natural disaster D. the most costly natural disasters
Question 34. A. consideration B. considerate C. considerable D. consider

Four phrases/ sentences have been removed from the text below. For each question, mark the letter A,
B, C or D on your answer sheet to indicate the correct option that best fits each of the numbered
blanks from 35 to 38.
Online shopping has transformed the way people consume goods. Nowadays, you can buy almost anything
(35) . This convenience is the main reason why traditional shops are becoming less popular.
One of the biggest advantages is the ability to save money. (36) to find the best bargain.
Furthermore, many people wait to buy expensive items (37) like Black Friday to get huge discounts.
However, there are some risks involved in e-commerce. Since you cannot see the items in person, (38)
. Sometimes, the product that arrives at your house is completely different from the picture online.

Therefore, shoppers should always read reviews before making a purchase.

A. during big sale events

B. with just a few clicks on a smartphone

C. Consumers can compare prices from different stores

D. it is difficult to check the product quality
Question 35. Question 36. Question 37. Question 38.

Mark the letter A, B, C or D on your answer sheet to indicate the word that differs from the other
three in the position of primary stress in each of the following questions.

Question 39. A. medical B. enormous C. national D. dangerous
Question 40. A. absorb B. strengthen C. marine D. complaint
wmem=e THE END -=----
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Tapecripts
Listening 1.
Matt: Welcome back to Teen Weekly. Here's our shopping expert, Keeley, to tell us about online shopping.
Keeley: Thanks, Matt. Online shopping, or e-commerce, is growing fast. From 2019 to 2020, online sales
increased by over thirty percent in the USA. Why? Well, first, it's so convenient. You can buy anything you
want while sitting on your sofa at home. It's really fast, and you don't need to go outside! Lots of products
are actually cheaper online than in-store. Sounds great, right?

Well, it's not perfect. There are some issues with buying online. First, you can't always try before you buy. If

you buy clothes online, they may not fit you. They could be too big, too small, or low-quality.

The second problem is with deliveries. The shipper may deliver your items late, damage them, or lose them.
Sometimes you can even receive the wrong item! The final problem is fraud. This is when you pay for
something but it never arrives. The company takes your money and keeps it. Shoppers around the world lose
billions of dollars because of fraud. So, what do you do if you have a problem? Well, you should write a
complaint email to the company...

Listening 2.

Reporter: Does thermal pollution mean that bodies of water get hotter, Mr Nam?

Mr Nam: Not always. Sometimes the water becomes colder, and that’s also thermal pollution. In general,
thermal pollution means a change in the water temperature.

Reporter: That’s interesting! What causes it?

Mr Nam: Power stations are one factor. They use water in the nearby lakes or rivers to cool their equipment,
which heats up the water. Then they dump the hot water back into its source.

Reporter: Are there any other causes?

Mr Nam: Yes. Thermal pollution may also happen due to the discharge of cold water from reservoirs into
warm rivers.

Reporter: Thermal pollution can have dramatic effects. Right?

Mr Nam: Certainly. Most aquatic creatures need a certain temperature to survive. Warmer water has less
oxygen in it, and this can harm fish populations. Besides, warmer water can cause harmful algal blooms.
This can change the colour of the water like in the first picture and, more seriously, the algea poisons the
fish.

Reporter: What can we do, Mr Nam?

Mr Nam: In many places, they build cooling towers like in the second picture to cool down the water from
power stations.

Reporter Anythmg else we can do?...
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